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DEGITAL PUBLIC RELATIONS
—PUBLIC RELATIONS IN THE INFORMATION SPACE—

Koki OKUMURA, Kento NISHIOKA

Public relations is defined as ‘relationship-building activities based on “interactive communication” and

“self-correction”, supported by “ethics”, that enable individuals and organisational bodies to achieve their

goals and objectives in the shortest possible distance’, but in the age of Al, every word is forced to undergo a

transformation. With even human rights to Al being discussed, how to position Al in public relations is an

important issue. In this paper, public relations in the information space is defined and overviewed as digital

public relations, and solutions to the confusing media and cybersecurity challenges are presented. Finally, by

incorporating Buddhist philosophy, the paper shows the way forward for digital public relations and Al

development.



