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Employee Intrinsic Motivation through the Use of Public Relations

Yuki Tarumoto

In corporate management, intrinsic motivation of employees is important, but the use of public relations
has not been discussed much up until now. In this case study, we examined the effect of public relations
activities on employee motivation. Specifically, we considered that an event was held in conjunction with
the revision of the Road Traffic Act, and the efforts were published in the media, which led to indirect
recognition from family and friends leading to pride and motivation in employees. The fact that "having
efforts published in external media" affects employees' intrinsic motivation has not been pointed out in
previous research. We believe that future research will require the identification of influencing factors and

the accumulation of further case studies.



